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APPLICATION PRESENTATION 
 

The reference applica�on for Reference Laboratories (RL) and Collabora�on Centers (CC) is an 
applica�on that allows WOAH laboratories and centers’ users to fill out their annual report(s).   

The users connect to the pla�orm via their Microso� account which will iden�fy them. WOAH 
laboratories and centers have access to the applica�on only if they are present in the CRM. 

Video presenta�on: htps://www.loom.com/share/1c5aa0d708e9410c91796b8196a9f29d 

 

ADMINISTRATION MODULE 
 
When you log in, if your account is associated with the Admin group, you will be taken to the 
Administra�on home page shown below: 
 

 
 
On this page, you can:  
 

• Launch data collection: Imports users data and related data from WOAH CRM (bitrix) 
before sending the invitation to the users to fill in their annual reports 

https://www.loom.com/share/1c5aa0d708e9410c91796b8196a9f29d
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• Email Invitation Center: Update email templates for Reference Laboratories and 

Collaboration Centres to allow the administrator to send the invitations to the RL&CC in 
order to fill in their annual reports in their official language and domain of expertise 
imported from the WOAH CRM  

 
• Template Management: Create/delete/update questions for the report forms 

 
• Manage Reports: Manage submitted and ongoing reports 

 
• Manage Reference Reagents: Manage Reagents for laboratories related question in the 

laboratory report form 
 

• Diseases Management: Manage diseases groups to allow some experts of laboratories to 
send one report for a group of diseases. 

 
• Publish PDF: Retrieve .pdf reports for Reference Laboratories and Collaboration Centres 

and generate a CSV file containing all the needed data to publish the annual reports in 
the WOAH website. 

 

LAUNCH DATA COLLECTION PROCESS (COLLABORATION CENTRES) 
 
This launch data collec�on process allows administrators to import the Collabora�on Centres 
present in the WOAH CRM and the linked data to the applica�on database. 
 
Video presenta�on: htps://www.loom.com/share/289e1eed8ae44e80b9d93709440f5b7c  
When opening the system, you will only have a buton named "import data from CRM". 
 

 
Once you click on the buton, the table will display the data retrieved from the CRM.  

https://www.loom.com/share/289e1eed8ae44e80b9d93709440f5b7c
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The goal is to verify the veracity of the data displayed. Once verified, the buton turns into a 
valida�on end named "validate data" as below: 

 
 
Once you click on "Validate the data" the center data, center reports, and center reports are 
saved in the database.  
 
The next step is to send official WOAH invita�ons to all centres and laboratories. But before that 
you need to check several steps including:   

• The email template to be filled in   
• The grouping of diseases  
• The reagents 

 

TEMPLATE MANAGEMENT 
 
This function allows the Administrator to create/update questions that will be displayed in the 
form reports.   The Template Management option is available for centres in the "Center" section 
and for laboratories in the "Laboratories" section 
 
Video presentation: https://www.loom.com/share/5c91276a2e2549c589bb57a6048c699f  

https://www.loom.com/share/5c91276a2e2549c589bb57a6048c699f
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Here are the contents of the page: 
 

 
 
You have a table of the questions present on the report (center or laboratory) indicating the 
information filled in.  
By clicking on "Add question" a pop-up appears!   
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 To add a question, you must indicate the type of question.   
 You can add several types of questions like: 
- Single answer question: Yes / No   
-  Multiple choice question: checkbox   
- Dropdown menu: Dropdown  
- Text to complete: Text and Area (for long paragraphs)  
-  Question with link 

 
 
 
Depending on your choice, you must fill in the options! 
The options: VERY IMPORTANT   
If you select the following question types:   
-  checkbox  
-  dropdown  
-  radio  
An input will be added as below: 



8 
 

 
It is imperative to add at least 2 options to avoid any problem with recording or displaying 
questions.   
To do this, you must:   
-  Fill in the Option EN fields in English  
-  Fill in the Option FR fields in French  
- Fill in the Option ES in Spanish  
  
Once you have filled in these 3 fields, click on "ADD OPTION". 
Your information will be added in a table like below:   
In this example, we have added 2 options, "yes" and "no" under the 3 languages 

 
 
Once you have selected the type of question, you need to fill in:   
-  The title of the question in the 3 official languages of WOAH (French, English, Spanish)  
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-  The description of the question if needed in the 3 official languages of WHOA (French, 
English, Spanish)  
-  The question number (this number will determine the order of the question in the form 
report) 
When you have finished filling out the form, you can click on "Create". A new line has been added 
to the table. 
 

MODIFY/DELETE 
 
You can change or delete a question directly by selecting the right icon in the "actions" column of 
the table. 
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DELETE: This will remove the question 
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EMAIL INVITATION 
 
This option allows the administrator to create an email template to send official invitations when 
launching the data collection.   
 
Video presentation: https://www.loom.com/share/f631f96110e94445add3f0cb7b24ccaf  
 
Firstly, you need to select a type of user: AQUATIC or TERRESTRE  
 

 
 
For example, we will select “Aquatic” 
The page is divided into 3 parts according to the 3 official WOAH languages.   
For each language, you have to indicate the title of the mail, the content of the mail and the 
attachments if needed like below:  
 
 

https://www.loom.com/share/f631f96110e94445add3f0cb7b24ccaf
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When you are done, click on "UPDATE”. Click on refresh button in your browser to verify if the data 
was updated. 
 

MANAGE REFERENCES REAGENTS 
 
This function allows administrators to manage the list of agents presented in a question of the 
laboratory report form. They can modify the contact information or add new ones. 
Video presentation: https://www.loom.com/share/23862d9100224ae99e08008067c6d524  
Here you could see a table with all reagents and actions button for each line.  

https://www.loom.com/share/23862d9100224ae99e08008067c6d524
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Add reagent: 
To add a reagent, you have to click on button “add reagent”, a pop-up will appear, and you need 
to:  
- Select a disease (list of all subjects table) 
- Add a description in 3 languages 
- Available from: Information of contact 
 
You can also modify each reagent in the table by clicking on the edit button. A popup with 
information about specify reagent appears  
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DISEASE MANAGEMENT 
 
This page is intended to group several diseases into one in order to send one annual report. 
Locate the form where you have to indicate the new name of the disease. In the reference input, 
the English, French and Spanish name, and the diseases who you want to associate as below: 
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Once the form is completed, click on "Show experts", a pop-up window appears as below: 
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